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3HPEHODMDUDQ�2PRWHQDVKL�%DJL�3UDPXZLVDWD��
7UDYHO�6WDQGDUG�-DSDQ

�$�$�$\X�'LDQ�$QGUL\DQL�	��1L�:D\DQ�0HLGDULDQL�
)DNXOWDV�%DKDVD�$VLQJ�8QLYHUVLWDV�0DKDVDUDVZDWL�'HQSDVDU����

(PDLO��DJXQJGLDQVWLED#JPDLO�FRP��PHLGDULDQL#KRWPDLO�FRP

$%675$.�

3XODX� %DOL� PHUXSDNDQ� GHVWLQDVL� ZLVDWD� EDLN� ORNDO� PDXSXQ� PDQFDQHJDUD�� *XQD� PHQLQJNDWNDQ�
MXPODK� NXQMXQJDQ� ZLVDWDZDQ� VDODK� VDWXQ\D� -HSDQJ�� %DOL� PHPEXWXKNDQ� SUDPXZLVDWD� \DQJ�
SURIHVLRQDO� GDODP� PHPEHUL� SHOD\DQDQ� NHSDGD� ZLVDWDZDQ�� 3UDPXZLVDWD� WLGDN� VDMD� KDUXV�
PHPDKDPL� EXGD\D� ORNDO� WHWDSL� MXJD� KDUXV� PHQJHUWL� WHQWDQJ� EXGD\D�ZLVDWDZDQ� \DQJ� GLOD\DQL��
$SDELOD� WHUMDGL� NHVDODKSDKDPDQ� DNLEDW� NXUDQJQ\D� SHPDKDPDQ� EXGD\D� NKXVXVQ\D� GDODP� KDO�
SHOD\DQDQ� DWDX� GLVHEXW� RPRWHQDVKL� NHWLND� EHULQWHUDNVL� GHQJDQ� ZLVDWDZDQ� -HSDQJ� DNDQ�
EHUGDPSDN� SDGD� NXDOLWDV� SHOD\DQDQ� \DQJ� GLEHULNDQ�� 3UDPXZLVDWD� VDQJDW� PHPEXWXKNDQ�
SHQJHWDKXDQ�OHELK�WHQWDQJ�WDWD�FDUD�PHPEHULNDQ�SHOD\DQDQ�MDVD�NHSDGD�NRQVXPHQ�NDUHQD�-HSDQJ�
PHPLOLNL� WDWD� FDUD� SHOD\DQDQ� \DQJ� EHUEHGD� GHQJDQ� ,QGRQHVLD�� 2OHK� NDUHQD� LWX� 3URJUDP� 6WXGL�
6DVWUD� -HSDQJ� )DNXOWDV� %DKDVD� $VLQJ� 8QLYHUVLWDV� 0DKDVDUDVZDWL� 'HQSDVDU� WXUXW� VHUWD�
EHUWDQJJXQJ�MDZDE�PHPEDQWX�PHQLQJNDWNDQ�NXDOLWDV�SHOD\DQDQ�PHQXUXW�EXGD\D�-HSDQJ�GHQJDQ�
PHPEHULNDQ� SHODWLKDQ� RPRWHQDVKL� -HSDQJ� \DQJ� VHODPD� LQL� VHODOX� PHQMDGL� NHQGDOD� VDDW�
EHULQWHUDNVL��3HODWLKDQ�GDODP�PHPDKDPL�RPRWHQDVKL�-HSDQJ�PHQJJXQDNDQ�PHWRGH�SHPEHODMDUDQ�
VWXGHQW� FHQWHUHG� GLGXNXQJ� SHQGHNDWDQ� FRPPXQLFDWLYH� ODQJXDJH� WHDFKLQJ� GHQJDQ� GDVDU�
SHUWLPEDQJDQ� EDKZD� PHQJJXQDNDQ� PHWRGH� LQL� PDPSX� PHPEHULNDQ� VXDVDQD� EHODMDU� OHELK�
NRPXQLNDWLI�GDODP�PHPDKDPL�RPRWHQDVKL�EDJL�SHQLQJNDWDQ�SHOD\DQDQ�EHUEDKDVD�SUDPXZLVDWD�
VDDW� PHPEHULNDQ� SHOD\DQDQ� MDVD� NHSDGD� ZLVDWDZDQ� -HSDQJ� PHQXUXW� EXGD\D� � -HSDQJ�� NDUHQD�
GDODP� SHODWLKDQ� SHVHUWD� GLKDUDSNDQ� PDPSX� PHPSUDNWHNNDQ� WHRUL� \DQJ� WHODK� GLGDSDW� GHQJDQ�
SHVHUWD� ODLQQ\D�� +DVLO� SHODWLKDQ� RPRWHQDVKL� LQL� GLKDUDSNDQ� GDSDW� PHQLQJNDWNDQ� NXDOLWDV�
SHOD\DQDQ�VDDW�SHVHUWD�EHULQWHUDNVL�GHQJDQ�ZLVDWDZDQ��

.DWD�NXQFL���SUDPXZLVDWD��RPRWHQDVKL��ZLVDWDZDQ�-HSDQJ�

$%675$&7�

%DOL� LV� DQ� LQWHUHVWLQJ� WRXULVW� GHVWLQDWLRQ� ERWK� ORFDO� DQG� IRUHLJQ�� ,Q� RUGHU� WR� LQFUHDVH� WKH�
QXPEHU� RI� WRXULVWV� YLVLWLQJ�%DOL�� RQH� RI� WKHP� LV� -DSDQHVH�� %DOL� QHHGV� SURIHVVLRQDO� JXLGHV� LQ�
SURYLGLQJ�VHUYLFHV�WR�MDSDQHVH�WRXULVWV��7RXU�JXLGHV�PXVW�QRW�RQO\�XQGHUVWDQG�WKH�ORFDO�FXOWXUH�
EXW� DOVR� PXVW� XQGHUVWDQG� UHJDUGLQJ� WKH� FXOWXUH� RI� WKH� WRXULVWV� VHUYHG�� ,I� WKHUH� LV� D�
PLVXQGHUVWDQGLQJ� GXH� WR� ODFN� RI� XQGHUVWDQGLQJ� RI� FXOWXUH�� HVSHFLDOO\� LQ� JLYLQJ� VHUYLFHV� DOVR�
FDOOHG�RPRWHQDVKL�ZKHQ�LQWHUDFWLQJ�ZLWK�-DSDQHVH�WRXULVWV�ZLOO�KDYH�DQ�LPSDFW�RQ�WKH�TXDOLW\�
RI� VHUYLFHV�SURYLGHG��7RXU�JXLGHV� UHDOO\�QHHG�PRUH� NQRZOHGJH�UHJDUGLQJ� WKH�SURFHGXUHV� IRU�
SURYLGLQJ� VHUYLFHV� WR� FRQVXPHUV� EHFDXVH� -DSDQHVH� KDV� GLIIHUHQW� VHUYLFH� SURFHGXUHV� IRU�
,QGRQHVLD�� 7KHUHIRUH�� WKH� -DSDQHVH� /LWHUDWXUH� 6WXG\� 3URJUDP� DW� WKH� )DFXOW\� RI� )RUHLJQ�
/DQJXDJHV�LV�UHVSRQVLEOH�IRU�KHOSLQJ�WR�LPSURYH�WKH�TXDOLW\�RI�VHUYLFHV�DFFRUGLQJ�WR�-DSDQHVH�
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FXOWXUH� E\� SURYLGLQJ� -DSDQHVH� RPRWHQDVKL� WUDLQLQJ� ZKLFK� KDV� EHHQ� DQ� REVWDFOH� ZKHQ�
LQWHUDFWLQJ��7KH�WUDLQLQJ�XVLQJ�VWXGHQW�FHQWHUHG�OHDUQLQJ�PHWKRGV�VXSSRUWHG�E\�FRPPXQLFDWLYH�
ODQJXDJH� WHDFKLQJ� DSSURDFKHV�� 7KLV� LV� VXSSRUWHG� E\� WKH� EDVLF� FRQVLGHUDWLRQ� WKDW� XVLQJ� WKLV�
PHWKRG�FDQ�SURYLGH�PRUH�FRPPXQLFDWLYH� OHDUQLQJ�DWPRVSKHUH� LQ�XQGHUVWDQGLQJ�RPRWHQDVKL��
7KH�WKHRU\�LV�DSSOLHG�ZLWK�WKH�DLP�WR�LPSURYH�WKH�ODQJXDJH�VNLOOV�RI�JXLGHV�WR�SURYLGH�VHUYLFHV�
DFFRUGLQJ�WR�-DSDQHVH�FXOWXUH���

.H\�ZRUGV��.H\ZRUGV��WRXU�JXLGHV��RPRWHQDVKL��-DSDQHVH�WRXULVWV�

3(1'$+8/8$1�
�������%DOL� PHUXSDNDQ� GDHUDK� SDULZLVDWD�
GHQJDQ� NHLQGDKDQ� SDQWDL�� VXQJDL�� JXQXQJ�
PDXSXQ� KDPSDUDQ� ODXW� \DQJ� OXDV� VHUWD�
EHUDQHND� UDJDP� EXGD\D� \DQJ� VDQJDW�
PHQDULN�� %DQ\DN� ZLVDWDZDQ� EHUNXQMXQJ� NH�
%DOL� XQWXN� PHOLKDW� WLGDN� VDMD� NHLQGDKDQ�
DODP� QDPXQ� EXGD\D� \DQJ� GLPLOLNL�
PDV\DUDNDW�%DOL�VDQJDW�EHUDJDP��3DULZLVDWD�
%DOL� PHPLOLNL� FLUL� NKDV� GLEDQGLQJNDQ�
GHVWLQDVL� SDULZLVDWD� GLGDHUDK� ODLQ� NDUHQD�
%DOL� PHUXSDNDQ� SDULZLVDWD� EXGD\D� \DQJ�
EHUODQGDVNDQ� DMDUDQ� 7UL� +LWD� .DUDQD��
�3DUPD�� ������� 8QWXN� PHPEHULNDQ�
SHOD\DQDQ� MDVD� \DQJ� EDLN� PDND� SHUDQ�
SUDPXZLVDWD�VHEDJDL�SHODNX�WHUGHSDQ�VDQJDW�
SHQWLQJ�� 'LQDV� 3DULZLVDWD� EHNHUMDVDPD�
GHQJDQ�+3,�%DOL�VHEDJDL�JDUGD�GHSDQ�GDODP�
PHPELQD� SDUD� SUDPXZLVDWD� GL� %DOL� DJDU�
WHWDS� PHQMDJD� NXDOLWDV� SHOD\DQDQ�
SUDPXZLVDWD�EDLN�GDODP�SHPDKDPDQ�EXGD\D�
ORNDO�� NHPDPSXDQ� EHUEDKDVD� -HSDQJ��
1DPXQ� PHVNLSXQ� GHPLNLDQ� EHUGDVDUNDQ�
VXUYHL�ODSDQJDQ�PDVLK�VDMD�DGD�SUDPXZLVDWD�
\DQJ� NXUDQJ� PHPDKDPL� GHQJDQ� EDLN� WDWD�
FDUD� SHOD\DQDQ� DWDX� VHULQJ� GLVHEXW� GHQJDQ�
KRVSLWDOLW\� �GDODP� EDKDVD� -HSDQJ� GLVHEXW�
RPRWHQDVKL��� 2PRWHQDVKL� PHUXSDNDQ�
KRVSLWDOLW\� NKDV� -HSDQJ�� 3DGD� GRPDLQ�
SDULZLVDWD�\DQJ�WHUSHQWLQJ�DGDODK�SHOD\DQDQ�
MDVD�� RPRWHQDVKL� PHUXSDNDQ� VHQMDWD� XWDPD�
\DQJ� SDWXW� GLSHUKLWXQJNDQ�� 3HOD\DQDQ� MXJD�
PHOLSXWL� .HUDPDKWDPDKDQ� VHKLQJJD� GL�
-HSDQJ� PHPLOLNL� VWDQGDU� GDQ� JD\D� VHQGLUL�
�$QGUL\DQL	�$QLVD���������
�������%HUEDJDL� MHQLV� SHQJDEGLDQ� PDV\DUDNDW�
WHODK�EDQ\DN�GLODNXNDQ�ROHK�LQVWLWXVL�VHEDJDL�

EHQWXN� SHQHUDSDQ� 7UL� 'DUPD� 3HUJXUXDQ�
7LQJJL� GL� DQWDUDQ\D�� SHQJDEGLDQ� PHODOXL�
SHPEHUGD\DDQ� PDV\DUDNDW� GDQ�
SHQJHPEDQJDQ� SRWHQVL� GL� GHVD� *LDQ\DU�
NHJLDWDQ� SHQGDPSLQJDQ� \DQJ� GLODNXNDQ�
PHODOXL� SURJUDP� ..1� \DQJ� PHQJKDVLONDQ�
SHQLQJNDWDQ� SURGXNWLYLWDV� PLWUD�� PXWX�
NHVHKDWDQ� GDQ� SHQGLGLNDQ� GDQ�
SHQJHPEDQJDQ� VHQL� EXGD\D� PHQXMX�
SDULZLVDWD� �'HZL�� .ULVQD� /XK� *HGH��
3HQLQGUD� ������� NHJLDWDQ� SHQJDEGLDQ� XQWXN�
PHQLQJNDWNDQ� NHPDPSXDQ� EHUEDKDVD�
-HSDQJ� MXJD� WHODK� GLODNXNDQ� ROHK� EHEHUDSD�
LQVWLWXVL� PHODOXL� SHODWLKDQ� GDODP�
PHQLQJNDWNDQ� SHQJHWDKXDQ� JHQHUDVL� PXGD�
WHQWDQJ� EDKDVD� -HSDQJ� NKXVXVQ\D� EDJL� SDUD�
JXLGH��5DNLDQ���������SHODWLKDQ�EDKDVD�DVLQJ�
NKXVXVQ\D�EDKDVD�-HSDQJ�\DQJ�PHQHNDQNDQ�
SDGD� NRPXQLNDVL� VHKDUL�� KDUL�� � 0HWRGH�
SHPEHODMDUDQ� � \DQJ� � GLJXQDNDQ� � EHUEDVLV��
SDUDGLJPD� � VWXGHQW� � FHQWHUHG� � GHQJDQ�
SHQGHNDWDQ� FRPPXQLFDWLYH� ODQJXDJH�
WHDFKLQJ�� 7XMXDQQ\D� XQWXN� PHQLQJNDWNDQ�
NRPSHWHQVL� NRPXQLNDVL� EDKDVD� -HSDQJ�
GHQJDQ� FDUD� PHQJHQDONDQ� VXDWX� NRQWHNV�
\DQJ� UHOHYDQ� GL� EDQMDU� 3DQFD� %KLQHND��
7DQMXQJ� %HQRD�� .XWD� 6HODWDQ�� %DGXQJ�
�'DUOLQD�� /LHQ�� 6RORKLQ�� ������� 3HQJDEGLDQ�
GDODP�EHQWXN�SHQJHQDODQ�EDKDVD�GDQ�EXGD\D�
-HSDQJ�EDJL� JXUX� VHUWD� VLVZD�GHQJDQ� WXMXDQ�
DJDU� SDUD� JXUX� GDQ� VLVZD�PHQJXDVDL� HPSDW�
NHPDPSXDQ� EHUEDKDVD� -HSDQJ� �.DUWLND��
'LDQD�� $VWXWL�� <XQL�� %DNDU�� <XVUL]DO��
0DUGLXV��������%HUEHGD�GHQJDQ�SHQJDEGLDQ�
\DQJ� WHODK� GLODNXNDQ� ROHK� �/HQVXQ� ������
GDODP� SHQJDEGLDQQ\D� PHODNXNDQ� SHODWLKDQ�
GDODP� PHPEXDW� PRGHO� SHPEHODMDUDQ� EDJL�
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JXUX�JXUX�EDKDVD�-HSDQJ�GL�0DQDGR��6HPXD�
KDVLO�SHQJDEGLDQ�WHUVHEXW�VDQJDW�EHUPDQIDDW�
GDQ� PHPEHULNDQ� NRQWULEXVL� GDODP�
SHQLQJNDWDQ� NXDOLWDV� EHUEDKDVD� -HSDQJ� GL�
,QGRQHVLD�� QDPXQ� XPXPQ\D� EHOXP�
GLODNXNDQ� SHQJDEGLDQ� EDJL� VDWX� OHPEDJD�
PVLDOQ\D� ELUR� SHUMDODQDQ�� 3HQJDEGLDQ� \DQJ�
GLODNXNDQ�ROHK�3URJUDP�6WXGL�6DVWUD�-HSDQJ�
)DNXOWDV� %DKDVD� $VLQJ� 8QLYHUVLWDV�
0DKDVDUDVZDWL� 'HQSDVDU� PHODNXNDQ�
SHODWLKDQ� GHQJDQ� WHPD� µ3HPEHODMDUDQ�
2PRWHQDVKL� 'DODP� 0HQLQJNDWNDQ�
3HOD\DQDQ� %HUEDKDVD� -HSDQJ� %DJL�
3UDPXZLVDWD� GL� � 7UDYHO� 6WDQGDUG� -HSDQJ���
%LUR�SHUMDODQDQ�-HSDQJ�\DQJ�EDUX��EHUGLUL�LQL�
PHQMXDO� EHUEDJDL� SDNHW� SHUMDODQDQ� NH�
EHUEDJDL� RE\HN� ZLVDWD� \DQJ� DGD� GL� %DOL��
6HWLDS� ELUR� SHUMDODQDQ� WHQWX� VDMD� PHPLOLNL�
VWDQGDU�PXWX� GDODP�PHPEHULNDQ� SHOD\DQDQ�
VDODK� VDWXQ\D� DGDODK� EHQWXN� SHOD\DQDQ�
EHUGDVDUNDQ� EXGD\D� -HSDQJ�� 0HQXUXW�
REVHUYDVL� \DQJ� WHODK� GLODNXNDQ�� GDODP�
NHQ\DWDDQQ\D� IHQRPHQD� \DQJ� WHUMDGL� VDDW�
SUDPXZLVDWD� PHPEHULNDQ� SHOD\DQDQ� MDVD�
NHWLND� PHQHPDQL� ZLVDWDZDQ� MHSDQJ� XQWXN�
SHUJL� NH� RE\HN� ZLVDWD� EDQ\DN� GLWHPXNDQ�
NHQGDOD� VDODK� VDWXQ\D� SUDPXZLVDWD� WLGDN�
PHPDKDPL� GHQJDQ� EDLN� EHQWXN� RPRWHQDVKL
PHQXUXW�EXGD\D�-HSDQJ��
�������3HQJDEGLDQ� GHQJDQ� EHQWXN� SHODWLKDQ�
JXQD� PHQLQJNDWNDQ� NXDOLWDV� RPRWHQDVKL
EDJL�SUDPXZLVDWD�EHUEDKDVD�-HSDQJ�GL�VDODK�
VDWX� ELUR� SHUMDODQDQ� -HSDQJ� \DQJ� EDUX�
EHUGLUL� GL� %DOL� PHUXSDNDQ� VDWX� EHQWXN�
VXPEDQJVLK� OHPEDJD� XQWXN� PHQJKLQGDUL�
NHVDODKSDKDPDQ� \DQJ� � EHUGDPSDN� SDGD�
NRPSOLQ�� 3HUPDVDODKDQ� LQL�PHQMDGL� NHQGDOD�
WHUEHVDU� \DQJ� KDUXV� GLFDULNDQ� VROXVL�� 6HODLQ�
GLQDV�SDULZLVDWD�SURSLQVL�%DOL� EHNHUMD� VDPD�
GHQJDQ� +3,� %DOL� GDODP� PHPEHULNDQ�
SHQ\XOXKDQ� WHUNDLW� SHOD\DQDQ� EHUEDKDVD�
-HSDQJ�QDPXQ�GLUDVD�PDVLK�SHUOX�GLODNXNDQ�
VHFDUD� VSHVLILN� WHUNDLW� WHPD� RPRWHQDVKL�
-HSDQJ�� %HUGDVDUNDQ� PDVDODK� WHUVHEXW� GL�
DWDV�PDND�SHUDQ�SHUJXUXDQ�WLQJJL�NKXVXVQ\D�
)DNXOWDV�%DKDVD�$VLQJ�3URJUDP�6WXGL�6DVWUD�
-HSDQJ�LNXW�EHUSHUDQ�DNWLI�GDODP�PHPEDQWX�

PHQLQJNDWNDQ� NXDOLWDV� RPRWHQDVKL� WHUKDGDS�
ZLVDWDZDQ� MHSDQJ� PHODOXL� SURJUDP�
SHQJDEGLDQ� PDV\DUDNDW� GHQJDQ� KDUDSDQ�
PHODOXL� SHQJDEGLDQ� \DQJ� GLEHULNDQ�PDPSX�
PHPEHULNDQ� SHQJHWDKXDQ� VHUWD� SHQJDODPDQ�
\DQJ� OHELK� EDLN� DJDU� SUDPXZLVWDD� GDSDW�
PHQLQJNDWNDQ� NXDOLWDV� SHOD\DQDQ� NHSDGD�
ZLVDWDZDQ� -HSDQJ� PHQXUXW� EXGD\D� -HSDQJ�
VHKLQJJD� WHUKLQGDU� GDUL� NHVDODKSDKDPDQ�
GDODP�EHUNRPXQLDNVL�PDXSXQ�EHUVLNDW�\DQJ�
VDQJDW� EHUGDPSDN� HUKDGDS� NXQMXQJDQ�
ZLVDWDZDQ�-HSDQJ���

58086$1�0$6$/$+�
�������)HQRPHQD� \DQJ� WHUMDGL� VDDW�
SUDPXZLVDWD� PHPEHULNDQ� SHOD\DQDQ�
EHUEDKDVD�WHUKDGDS�ZLVDWDZDQ�-HSDQJ�VHULQJ�
WHUMDGL� NHVDODKDQ� GDODP� PHPEHULNDQ�
WDQJJDSDQ��PDXSXQ�VLNDS�NHWLND�EHULQWHUDNVL�
GHQJDQ� ZLVDWDZDQ� -HSDQJ� VHUWD� JD\D�
EHUSLNLU� \DQJ� EHUEHGD� GLVHEDENDQ� ROHK�
SHUEHGDDQ� EXGD\D�� .XUDQJQ\D� NXDOLWDV�
SHOD\DQDQ� WHUKDGDS� ZLVDWDZDQ� -HSDQJ�
PHQMDGL� KDPEDWDQ� WHUVHGLUL� EDJL�
SUDPXZLVDWD� XQWXN� EHUNRPXQLNDVL� OHELK�
EDQ\DN�NDUHQD�UDVD�WDNXW�\DQJ�GLDODPLQ\D��

0(72'(�
�������0HWRGH� \DQJ� GLJXQDNDQ� GDODP�
PHQLQJNDWNDQ� NXDOLWDV� SHOD\DQDQ� GDUL�
SUDPXZLVDWD� PHQXUXW� EXGD\D� -HSDQJ�
PHQJJXQDNDQ� SHPEHODMDUDQ� VWXGHQW�
FHQWHUHG�OHDUQLQJ�GHQJDQ�SHQGHNDWDQ�VHFDUD�
NRPXQLNDWLI� DWDX� GLVHEXW� FRPPXQLFDWLYH�
ODQJXDJH� WHDFKLQJ�� $GDSXQ� GDVDU�
SHUWLPEDQJDQ� SHPLOLKDQ� SHQGHNDWDQ� LQL�
DGDODK�DJDU�VLWXDVL�EHODMDU�PHQJDMDU�PHQMDGL�
OHELK� NRPXQLNDWLI� GDQ� VXDVD� EHODMDU� OHELK�
PHQ\HQDQJNDQ��0DWHUL�\DQJ�GLSUHVHQWDVLNDQ�
DGDODK� RPRWHQDVKL� -HSDQJ� \DQJ� LGHQWLN�
GHQJDQ� VWUDWHJL� EHULQWHUDNVL�� SHUEHGDDQ�
EXGD\D� GDQ� VLNDS� NHWLND� EHUNRPXQLNDVL�
GHQJDQ�ZLVDWDZDQ�-HSDQJ���
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*DPEDU���.ROHNVL�3ULEDGL��3HPDWHUL�EHUIRWR�
EHUVDPD�GHQJDQ�SDUD�3UDPXZLVDWD�

%HUEDKDVD�-HSDQJ�

�������6HSHUWL� WDPSDN�SDGD�*DPEDU���� SHVHUWD�
SHODWLKDQ� WHUGLUL� GDUL� SDUD� SUDPXZLVDWD�
EHUEDKDVD� -HSDQJ� EHUMXPODK� ��� RUDQJ��
.HJLDWDQ� GLODNXNDQ� GL� UXDQJ� SHUWHPXDQ�
PLOLN� ELUR� SHUMDODQDQ� VHKLQJJD� VXDVDQD�
VDQJDW� Q\DPDQ� GDQ� DPDQ�� 3HPDWHUL�
PHPEHULNDQ� SHODWLKDQ� � VHODPD� GXD� KDUL�
EHUGDVDUNDQ�SDGD�WXMXDQ�SHQHOLWLDQ���

3(0%$+$6$1�
�������%HQWXN� SHQJDEGLDQ� PDV\DUDNDW� \DQJ�
GLODNXNDQ� ROHK� 3URJUDP� 6WXGL� 6DVWUD� -HSDQJ�
VDODK� VDWXQ\D� DGDODK� PHODNVDQDNDQ� SHODWLKDQ�
SHQLQJNDWDQ� RPRWHQDVKL� -HSDQJ� EDJL�
SUDPXZLVDWD�� .HJLDWDQ� SHODWLKDQ� LQL� GLLNXWL�
ROHK� ��� RUDQJ� SUDPXZLVDWD�� .HJLDWDQ�
SHODWLKDQ� %DKDVD� -HSDQJ� GLODNXNDQ� VHODPD�
GXD� KDUL� \DLWX�� SDGD� KDUL� 6HQLQ� GDQ� 6HODVD�
SDGD� WDQJJDO� ��� VDPSDL� GHQJDQ� ���
'HVHPEHU� ������ 3HODWLKDQ� � GLODNVDQDNDQ� GL�
UXDQJ� SHUWHPXDQ� PLOLN� 7UDYHO� 6WDQGDUG�
-DSDQ� \DQJ� EHUORNDVL� GL� -DODQ� %DWX\DQJ�
7RKSDWL� 'HQSDVDU�%DOL�� .HJLDWDQ� SHODWLKDQ�
GLSDQGX� ROHK� WLJD� ���� RUDQJ� GRVHQ� GL�
OLQJNXQJDQ�)DNXOWDV�%DKDVD�$VLQJ�3URJUDP�
6WXGL� 6DVWUD� -HSDQJ� 8QLYHUVLWDV�
0DKDVDUDVZDWL� GHQJDQ� NHSDNDUDQ� \DQJ�
GLPLOLNL� \DLWX�� /LQJXLVWLN� GDQ� %XGD\D�
-HSDQJ��0DWHUL�DMDU� \DQJ�GLEHULNDQ�GLNHPDV�
GDODP� EHQWXN� 337� GHQJDQ� WDPSLODQ� 6OLGH�
\DQJ� PHQDULN� NDUHQD� GLGXNXQJ� ROHK� YLGHR�
VHUWD� JDPEDU�� 0HWRGH� SHODWLKDQ�
PHPEHULNDQ� VXDVDQD� \DQJ� FXNXS� PHQDULN�
NDUHQD� GLODNXNDQ� VHFDUD� ODQJVXQJ� GDQ�

NRPXQLNDWLI�� DUWLQ\D� SHPDWHUL� VDPELO�
PHPEHULNDQ� WHRUL� SDUD� SHVHUWD� SHODWLKDQ�
MXJD� GLEHUL� NHVHPSDWDQ� XQWXN� SHUWDQ\DDQ�
DSDSXQ� WHUXWDPD� \DQJ� EHUNDLWDQ� GHQJDQ�
RPRWHQDVKL� -HSDQJ�� 3HVHUWD� MXJD� GLPLQWD�
XQWXN� PHPSUDNWHNNDQ� WHRUL� \DQJ� WHODK�
GLEHULNDQ� GHQJDQ� WHNQLN� EHUPDLQ� SHUDQ�
VHRODK�RODK� GDODP� VLWXDVL� WRXU� VDDW�
SUDPXZLVDWD� PHPEHULNDQ� SHOD\DQDQ� MDVD�
WHUKDGDS� ZLVDWDZDQ� -HSDQJ�� 6HODLQ� LWX��
SHVHUWD�GDSDW�PHPSUDNWHNNDQ�ODQJVXQJ�WDWD�
FDUD�RMLJL�� VHUWD� EHUVLNDS� VDDW�PHPEHULNDQ�
SHOD\DQDQ� MDVD� NHWLND� SHUJL� NH� RE\HN�
ZLVDWD��3HODWLKDQ�GLODNXNDQ�VHODPD�GXUDVL���
MDP�GDODP�VHKDUL��WDQSD�PHQJXUDQJL�WXMXDQ�
GDUL� SHQJDEGLDQ� XQWXN� SHQLQJNDWDQ�
RPRWHQDVKL� -HSDQJ� EDJL� SUDPXZLVDWD�
WHUKDGDS� ZLVDWDZDQ� -HSDQJ�� $GDSXQ�
SURVHGXU� \DQJ� GLODNXNDQ� VHEHOXP�
PHQJDGDNDQ�SHODWLKDQ�GL�DQWDUDQ\D�DGDODK��
��� PHQJREVHUYDVL� SHUPDVDODKDQ�
SUDPXZLVDWD� WHQWDQJ� RPRWHQDVKL� -HSDQJ��
��� PHPSHUVLDSNDQ� EDKDQ� SHODWLKDQ�
GLVHVXDLNDQ� GHQJDQ� WXMXDQ� SHQJDEGLDQ�� ���
PHPEXDW� EDKDQ� SUHVHQWDVL� VHUWD� PRGXO�
SHODWLKDQ� ��� MLND� VXGDK� VLDS� GRVHQ� VHFDUD�
EHUJDQWLDQ�PHODNXNDQ� SHODWLKDQ�RPRWHQDVKL
-HSDQJ��$GDSXQ�NHJLDWDQ�SDGD�KDUL�SHUWDPD�
\DLWX�� GRVHQ� VHEDJDL� SHPDWHUL� PHPEHULNDQ�
WHRUL� WHQWDQJ� VWDQGDU� SHOD\DQDDQ� GDODP�
GRPDLQ� � SDULZLVDWD� VHFDUD� XPXP� GDQ�
RPRWHQDVKL�PHQXUXW�NDMLDQ�-HSDQJ��3HPDWHUL�
GDQ� SHVHUWD�PHODNXNDQ� GLVNXVL� GHQJDQ� EDLN�
GDQ� PHPSUDNWHNNDQ� WDWD� FDUD� SHOD\DQDQ�
PHQXUXW� VWDQGDU� RPRWHQDVKL� -HSDQJ� VHSHUWL�
PHPEHULNDQ� VHQ\XP�� PDXSXQ� PHUHVSRQ�
WXWXUDQ�ZLVDWDZDQ� -HSDQJ�� 3DGD� KDUL� NHGXD�
SHPDWHUL� PHPEHULNDQ� SHODWLKDQ� WDWD� FDUD�
PHQJKRUPDW� DOD� -HSDQJ� µ2MLJL¶�� WDWD� FDUD�
EHUWXNDU� NDUWX� QDPD�� WDWDFDUD� PHQJHPXGL�
\DQJ�EDLN�GDQ�VRSDQ�VDQWXQ�PHQXUXW�EXGD\D�
-HSDQJ����
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*DPEDU���.ROHNVL�3ULEDGL��'RVHQ�VHODNX�
SHPDWHUL�VHGDQJ�PHPEHULNDQ�SHODWLKDQ�

WHQWDQJ�RPRWHQDVKL�-HSDQJ�

��������(YDOXDVL� SHPEHODMDUDQ� GLODNXNDQ�
GHQJDQ� PHPEHULNDQ� NXHVLRQHU� NHSDGD�
SHVHUWD� VHXVDL� SHODWLKDQ�� +DO� LQL� GLODNXNDQ�
XQWXN� PHQJHWDKXL� NHEHUPDQIDDW� SHODWLKDQ��
.XHVLRQHU� GLDQDOLVLV� XQWXN� PHQFDUL�
SURVHQWDVL� EXWLU� GDODP� SHUWDQ\DDQ��
%HUGDVDUNDQ� KDVLO� HYDOXDVL� GDSDW� GLNHWDKXL�
EDKZD����VHOXUXK�SHVHUWD�PHQ\DWDNDQ�EDKZD�
SHODWLKDQ�RPRWHQDVKL� LQL�VDQJDW�SHQWLQJ�GDQ�
EHPDQIDDW� \DLWX� SDGD� SURVHQWDVH� ������ ���
���� PHQJXQJNDSNDQ� EDKZD� PHODOXL�
SHODWLKDQ� LQL� DGD� KDO� EDUX� \DQJ� PHUHND�
GDSDWNDQ�� +DO� LQL� WHUOLKDW� SDGD� JUDILN��
*DPEDU����EHULNXW�LQL��

ϭϬϬй

Ϭй

<ĞďĞƌŵĂŶĨĂĂƚĂŶ�
ƉĞůĂƚŝŚĂŶ�ŽŵŽƚĞŶĂƐŚŝ

�ĞƌŵĂŶĨĂĂƚ dŝĚĂŬ

�ĚĂ

ƚŝĚĂŬ

,Ăů�ďĂƌƵ�ǇĂŶŐ�
ĚŝƉĞůĂũĂƌŝ

*DPEDU���*UDILN�WLQJNDW�NHEHUPDQIDWDQ�
NHJLDWDQ�3HQJDEGLDQ�0DV\DUDNDW��

�������+DVLO� SHODWLKDQ� MXJD� PHQXQMXNNDQ�
EDKZD� SDUD� SHVHUWD� EDQ\DN� \DQJ� VHULQJ�
PHQJDODPL�NHQGDOD�VDDW�PHOD\DQL�ZLVDWDZDQ�
-HSDQJ� VHSHUWL� NXUDQJ� SDKDP� WHQWDQJ�
SHUEHGDDQ� EXGD\D� -HSDQJ�� NHWHUEDWDVDQ�
NHPDPSXDQ� EDKDVD� -HSDQJ�� NXUDQJ�
PHQJHQDO� NDUDNWHU� WDPX� MHSDQJ�� GDQ� HWLND�
EHUELFDUD� GHQJDQ� WDPX� \DQJ� XVLDQ\D� OHELK�
WXD�� 3HUPDVDODKDQ�SHUPDVDODKDQ� WHUVHEXW�
GDSDW� GLSDKDPL� VHWHODK� PHODNVDQDNDQ�
SHODWLKDQ�� 3DUD� SHVHUWD� SHODWLKDQ� PHQMDGL�
SDKDP� WHQWDQJ�HWLND�PHPEHULNDQ�SHOD\DQDQ�
ZLVDWDZDQ� -HSDQJ�� PHPDKDPL� SHUEHGDDQ�
EXGD\D� DQWDUD� EXGD\D� -HSDQJ� GDQ� %DOL�
GDODP� SHUJDXODQ� VHODPD� PHOD\DQL�
ZLVDWDZDQ� -HSDQJ� GDQ� \DQJ� SDOLQJ� SHQWLQJ�
PHPDKDPL� NRQVHS� RPRWHQDVKL� GDODP�
PHOD\DQL�ZLVDWDZDQ�-HSDQJ���

6,038/$1�
�������3HODWLKDQ� \DQJ� WHODK� GLEHULNDQ� PDPSX�
PHPEHULNDQ� SHPDKDPDQ� \DQJ� EDLN� WHQWDQJ�
RPRWHQDVKL�-HSDQJ��0HWRGH�VWXGHQW�FHQWHUHG�
OHDUQLQJ� GHQJDQ� SHQGHNDWDQ� NRPXQLNDWLI�
GDSDW� PHPEHULNDQ� VXDVDQD� EHUGLVNXVL�
EHUMDODQ� GHQJDQ� EDLN� GDQ� PHQ\HQDQJNDQ��
'HQJDQ�SHPDKDPDQ�\DQJ�WHODK�GLPLOLNL�ROHK�
SDUD� SUDPXZLVDWD� PDND� GLKDUDSNDQ�
SUDPXZLVDWD� PDPSX� PHPEHGDNDQ� GDQ�
PHQJNRODERUDVLNDQ� EXGD\D� ORNDO� GHQJDQ�
-HSDQJ�JXQD�PHPEHULNDQ�NXDOLWDV�PDNVLPDO�
GDODP�SHOD\DQDQ�NHSDGD�ZLVDWDZDQ�-HSDQJ�
EHUGDVDUNDQ�VWDQGDU�RPRWHQDVKL�-HSDQJ��
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8&$3$1�7(5,0$�.$6,+�
�������8FDSDQ� WHULPD� NDVLK� NDPL� VDPSDLNDQ�
NHSDGD� )DNXOWDV� %DKDVD� $VLQJ� 8QLYHUVLWDV�
0DKDVDUDVZDWL� 'HQSDVDU� \DQJ� PHPEHULNDQ�
GXNXQJDQ� SHQXK� EDJL� GRVHQ� XQWXN�
PHODNXNDQ� SHQJDEGLDQ� PDQGLUL� GL�
PDV\DUDNDW�� PDQDMHPHQ� 7UDYHO� 6WDQGDUG�
-DSDQ� GDQ� VHOXUXK� SHVHUWD� SHODWLKDQ� \DQJ�
WHUJDEXQJ� GDODP� SUDPXZLVDWD� GL� 7UDYHO�
6WDQGDUG� -DSDQ�� 7HULPD� NDVLK� DWDV� SHUDQ�
VHUWD�VHODPD�SHODNVDQDDQ�SHODWLKDQ��

'$)7$5�3867$.$
$QGUL\DQL��'LDQ�$�$�$\X�	�$WLTDK��$QQLVD�

1XUXO�� ������ %DKDVD� -HSDQJ� %LVQLV�
µ7LQJNDW� 7XWXU� %DKDVD� -HSDQJ� 8QWXN�
3HODNX� ,QGXVWUL� 3DULZLVDWD´��
<RJ\DNDUWD�(UKDND�8WDPD���

'DUOLQD�� /LHQ�� 6RORKLQ�� ������ ³3HQLQJNDWDQ�
.DSDVLWDV� %DKDVD� -HSDQJ� 'DVDU� 'DQ�
(WLND�´� :LG\DEKDNWL� -XUQDO� ,OPLDK�
3RSXOHU��������±����

'HZL��.ULVQD�/XK�*HGH��3HQLQGUD��%XGLDQD�
'ZL� ,� 0DGH�� ������ ³3HPEHUGD\DDQ�
0DV\DUDNDW� 'DQ� 3HQJHPEDQJDQ�
3RWHQVL� :LOD\DK� 'L� 'HVD� 0DQXND\D�
*LDQ\DU�%DOL�´�:LG\D���������±����

.DUWLND�� 'LDQD�� $VWXWL�� <XQL�� %DNDU��
<XVUL]DO�� 0DUGLXV�� $OL�� ������
³3HQJHQDODQ� %DKDVD� 'DQ� %XGD\D�
-HSDQJ� %DJL� *XUX� ,QWURGXFWLRQ� 2I�
-DSDQHVH� /DQJXDJH� $QG� &XOWXUH� )RU�
7HDFKHUV�´� -XUQDO� 3HQJDEGLDQ� GDQ�
3HPEHUGD\DDQ�0DV\DUDNDW����������±
����

/HQVXQ�� )HUUR� 6KHUO\�� ������ ³3HODWLKDQ�
0RGHO� 3HPEHODMDUDQ� %DJL� *XUX�
*XUX�´�$EGLPDV����������±����

3DUPD�� ,� 3XWX� *HGH�� ������ ³3HQJDPDODQ�
.RQVHS� 7UL� +LWD� .DUDQD� 'L� +RWHOௗ��
6HEXDK� 6WXGL� .DVXV� 3HQJHPEDQJDQ�
+RWHO�%HUZDZDVDQ�%XGD\D�'L�0DWDKDUL�

%HDFK� 5HVRUW� $QG� 6SD�´� 0HGLD� %LQD�
,OPLDK� /HPEDJD� 3HQJHPEDQJDQ�
6XPEHU�'D\D�,QVDQL��������±���

5DNLDQ�� 6DQGUD�� ������ ³3HODWLKDQ�
3HUFDNDSDQ�%DKDVD�-HSDQJ�3UDNWLV�%DJL�
*HQHUDVL� 0XGD� 'L� 'HVD� 3DVVR�
.HFDPDWDQ�.DNDV�´����������±����


